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The Incident
The incident entailed a bullying and assault scenario involving a fellow student who intentionally hit me while passing to her seat. It was on the 5th of September, 2017 at around 11:05 am when I was seated in the first row at the first seat closest to the door when the incident occurred. The break before our quiz had just ended and I was already seated waiting for class to resume and the other student were rushing to their seats when one of my classmates intentionally pushed and struck me with her body and backpack while making her way to her seat. However, she did not use any verbal queue or prompt to indicate that I was in her way. I let the incident pass in an attempt to avoid any conflict or confrontation. Nonetheless, the second incident occurred during an interim that DR. Barbara Roces allowed the class to take with the aim gathering our physical assessment duffle bags. I was seated at my usual place when the same student pushed and struck me for the second time. This time I felt violated and bullied to the extent that I deemed it necessary to verbally communicate with her and asked, “Excuse me? Do you have anything against me? This is the second time you have pushed and shoved me while you were going to your seat.” She responded in a mocking tone, “Excuse me? Do you have anything against me?” She also insisted that I was looking at her when she was passing over to her seat. However, I responded by saying that I was not looking at her and that she did not ask me to excuse her. “Do I look stupid to not move if you asked me to?” Subsequently, she replied, “I don’t know if you are stupid or not.” I later proceeded back to my seat as she continued yelling obscenities at me. 
Agitated and furious, I told her to “shut the fuck up” because I felt it was improper conduct with our classmates present. In response, my opponent started yelling at me asking whether I had anything to say to her, continuously. She then got out of her seat to physically intimidate me by yelling in my face whether I had something to say to her. However, when she hovered over my head, I too stood up in fear and in an attempt to protect myself. She later physically assaulted me by striking my left cheek with her right hand at which point I felt physically threatened and yelled out her actions. I proceeded to walk out of the class to call for help and get security. The classmate who assaulted me followed me out into the hallway of room 140 and tried to provoke me further by aggressively screaming and verbally attacking my physical appearance by uttering the words, “go get some filters, look at your face.” I also responded by saying to her, “at least I can afford it.” She then attempted to victimize herself by playing the racial card which was not in any way my intention. For instance, she lamented that I said that she could not afford to get filters due to the fact that she was African American. However, I told her that I had not said such a thing thereby leading to an argument that made me feel very anxious and almost hyperventilated as I tried to look for the security guard to report the incident.
[bookmark: _GoBack]In the two years, I have been a student at West Coast University; I have never been involved in any conflict or dispute with my peers or the staff. I have throughout carried myself in a respectful manner. I felt embarrassed in front of my peers as they all stared at me while I was in a physically emotional state with uncontrolled hyperventilation, anxiety and crying. I also felt embarrassed because none of these things were part of my character. All the people who know me at school are aware of my genuine character. Nonetheless, since the security guard was not sure what to do, he escorted me to Mr. Mike Berrel whom I believe is the head of security on campus. However, Mr. Berrel was in a big meeting with some of the administrators at West Coast University but managed to see the emotional state and despair I was in. I tried to compose myself in order to explain to him the occurrence of the incident at which point Dr. Roces came into his office and explained that she was not in the class and did not witness what had happened. Mr. Berrel and my friend Syuzanna Hovsepyan did their best to calm me down as we proceeded back to class. We later saw Dr. Roces and the classmate who attacked me walk into one of the study rooms to discuss the altercation. Suzy and I were seated beside each other in class when they returned after a couple of minutes. However, as the classmate returned to her seat, she mumbled something under her breath. Suzy intervened as asked the other classmate whether she had something to say to me and if so she should say it out loud for everyone to hear. In response, the other classmate turned to Suzy and asked her to “shut the fuck up” and that she was the one who claimed that she hit me. Throughout the entire time, she continued hollering insults and threatening Suzy until I intervened by stating that she had actually hit me through putting her hand on me thus an assault. However, she replied and said that if she had hit me; I would have been bruised implying that there was no proof of any physical assault. Suzy and I verbalized to her that she was in the wrong profession and asked her what she would have done if one day one of her patients were to upset her. Nevertheless, since the entire ordeal got out of hand and became disorderly, Dr. Roces asked us to stop out of respect for her and I did, but my opponent continued to verbally attack my physical appearance.      
Violation and My Role in the Situation
According to research, the nursing profession follows a code of ethics that necessitates the demonstration of a particular degree of altruism, self-sacrifice, specialized attainment and the right attitude in the activities carried out (Dehghani, Salsali & Cheraghi, 2015). Most importantly, the codes of ethics stipulate that every nurse should develop an understanding of the responsibilities as well as concerns that play a crucial role in the profession. Additionally, since nurses work with a team of healthcare professionals in the provision of care for patients in need, they are required to have discipline, internal and external composure that remains steady throughout the day (Dehghani, Salsali & Cheraghi, 2015). These are followed closely by core values that should be appreciated and are expected in nurses. These core values include honesty, integrity, patient equality, belief in human dignity, responsibility and the desire to prevent and alleviate suffering. Similarly, the nursing profession is judged based on appearance, presentation, personal behavior, just to mention a few (Mastekaasa, 2011). Moreover, nurses entail part of a broader medical team that assesses and treats patients in general or emergent care settings. The achievement of the desired goals necessitates qualities such as effective communication, a team attitude, and organization of all professional characteristics that play an essential role in the participation of a collaborative effort. 
Nonetheless, failure to apply any of the requirements stipulated in the codes of ethics culminates in a violation of the standards and deterioration on the side of nurses in ensuring that the core values are upheld. The violation of the codes of ethics in the nursing profession occurs when practitioners become irresponsible, dishonest, lack integrity and fail to portray discipline and composure in their interaction with others (McElroy, 2011). For instance, during the incident with my classmate, both of us violated the nursing codes of ethics due to the emergence of a conflict that escalated to violence and loss of composure. On the one hand, my classmate lacked integrity through her terrible attitude that made things difficult for me and my fellow peers. According to research, nurses portraying such behavior are in most cases looking for attention through drawing other parties into their own drama and shenanigans (Read, 2013). They seek attention from other people present during an altercation with the aim of controlling the environment. However, such conduct leads to a violation of the necessary standards in that nurses are required to work as a team in ensuring the ultimate care of each other and that of their patients (Read, 2013). In most scenarios, all health care facilities focus on making money and achieving desired goals such as the successful acquisition of knowledge and skills in nursing schools. Nevertheless, when one nursing student or professional fails to cooperate with or work well with the rest of the team, he or she interferes with the desired goal through causing expensive hassles. 
However, during my altercation with the student who assaulted me one of the violations committed entails the application and use of a self-first attitude. The conflict between my classmate and I culminated in the violation of interpersonal relationships, an essential facet of the nursing profession. Most importantly, due to the fact healthcare entails a team effort, it is imperative for nurses to maintain professionalism and collaborative relationships with their fellow practitioners (Spence, Zhu & Read, 2016). Regardless of whether one nurse dislikes a coworker, he or she is required to place the main goals ahead of her feelings and take the necessary measures and steps in working together with them. In the event that a conflict arises, nurses are required to make an effort in resolving the situation in a way that supports the achievement of the desired goals. At times, resolving conflicts may imply compromising or allowing another nurse to take the lead (Spence, Zhu & Read, 2016). In this case, I was willing to let my classmate take the lead through letting her win the argument to the extent that after she hit me, I chose to alert the security and notify the authority about the incident. Contrastingly, she was not willing to let go of the situation nor did she apply any of the standards contained in the codes of ethics (Spence, Zhu & Read, 2016). For instance, after asking her whether she had any problem with me, she became violent to the extent that she struck me.        
According to research, professionalism in the nursing discipline requires an exemplary portray of integrity which occurs as a result of the realization of when to back down in scenarios of conflict (Timmins, 2013). Additionally, integrity allows nurses to understand situations when they need to stand their ground through constantly and vigilantly monitoring their behavior and asking themselves whether their actions are intended to help their patients or boost their working relationships with their colleagues. For instance, during the conflict with my classmate, I deemed it necessary to stand my ground through defending myself from the insults and assault. On the one hand, I asked her why she hit me twice and never bothered to apologize are ask to be excused. However, she refused to back down and continued provoking me and insulting me to the extent that the argument escalated into an assault (Timmins, 2013). On the other hand, due to the pressure that resulted in anxiety, fear, and hyperventilation, I decided to go up the chain of command to report the incident of assault. Further research indicates that nurses have the responsibility of reporting any immoral professional behavior through notifying the authority about colleagues who engage in illegal activities, demonstrate incompetence or work under impairment (Al-Banna, 2017).  In this case, I would categorize my classmate’s actions as illegal and incompetent due to the fact that she decided to strike me as opposed to the reasoning for a suitable alternative. Moreover, her decision to strike me portrays incompetence through the lack of reason and composure to evaluate the situation before reacting. I thus chose to report her to the authorities with the aim of ensuring that her behavior was punished accordingly and that similar incidents were prevented from occurring in future.
Lessons Learned
The confrontation with my classmate and potential colleague in the nursing profession brought about the realization that ethics and morals play a significant part in the creation of a suitable environment for delivering quality care to patients. These factors also largely contribute towards the development of situations requiring nurses, colleagues, and other physicians to collaborate in ensuring the safety and quality of patient care (Brown et al. 2014). Nonetheless, lack of this collaboration and the emergence of a conflict may affect the achievement of desired goals through interfering and hindering the smooth flow of activities within a facility. For instance, the conflict between my opponent and I interfered with the achievement of desired goals such as effective learning, broke the trust and collaboration and affected the activities to be carried out (Bahreini et al. 2011). However, when my opponent struck me, it indicated that she had the audacity of confronting other people violently to get what she wanted. It also indicated that she lacked composure and integrity to use her ethics and morals in determining a suitable alternative to solving the issue (Bahreini et al. 2011). Therefore, these factors brought about the realization that ethics and professionalism in nursing involve fair and equitable treatment of patients as well as colleagues regardless of aspects such as ethnicity, age, economic status, sexual orientation, disability, just to mention a few. 
According to the International Council of Nurses (ICN) professionalism in the field of nursing entails includes autonomous and collaborative care of individuals from all communities, ages, families and the sick in all settings (Cavanagh et al. 2012). Moreover, professionalism in nursing advocates for the promotion of health, prevention of disorders and the provision of care. Additionally, it entails the advocacy and promotion of a safe environment, participation in shaping health policies, management of patient and health systems and research and education of the various roles and responsibilities. The achievement of these aspects occurs through the maintenance of professional competence through the continuation of nursing education and participation in professional development (McElroy, 2011). These aspects facilitate the definition of ethical responsibilities of nurses which include alleviation of suffering, promotion of health enhancement of a collaborative working environment. Nonetheless, the altercation with my classmate taught me that in the emergence of a conflict, one party needs to back down with the aim of ensuring an effective working relationship (McElroy, 2011). Most importantly, it made me realize that people are different in various ways such as reasoning, interpretation of facts, analysis of a situation and their decision-making process. For instance, if my opponent had decided to apologize or apply courtesy during our confrontation, the situation would not have escalated to such an extent.  
Similarly, the confrontation with my classmate based on lack of integrity made me realize that people, especially nurses, should learn to embrace people the way they are regardless of their differences in opinions. This implies that I should have understood the disparities in her character and opted to react in a different manner (Mahoney & Boileau, 2016). The Code of Ethics for Nurses with Imperative Statements requires that practitioners should be responsible for the care of the patients as well as their families, associated groups and colleagues. It also emphasizes that in most cases patients and colleagues are more important than an individual and thus nurses should focus on informing their business associates, families and communities about the suitable measures necessary for the welfare of all people (Ghalehei & Shohoudi, 2014). These elements have facilitated the growth in my personal understanding of the fact that the achievement of desired goals necessitates consideration and prioritization of other people as opposed to the pursuit of selfish endeavors. In this case, my opponent chose to pursue selfish ambitions without considering that they would cause harm to others and eventually affect other people (Mizuno et al. 2013). Therefore, based on the occurrences of such situations, ethics and morality in nursing necessitate that such people should be reported to the relevant authority with the aim of determining the most appropriate way of handling them and preventing adverse effects. 
Changes in my Decision-Making Process
Professionalism in the field of nursing requires the creation of a balance between the ethics that guide the practitioners and their job performance. The balance created entails a framework based on factors such as optimal care and a collaborative working relationship. Besides, the presence of ethics as the central factor requires nurses to create a balance between the needs of their patients and those of the healthcare systems where they work (Norma, 2015). According to the American Nurses Association (ANA), practitioners need to focus on factors such as advocating for ethical nursing, refusal to compromise their morals and standards, support and honor the rights of the patients as well as those of their colleagues and educate students about the necessary principles (Norman, 2015). Most importantly, the rights of patients and those of the colleagues require prioritization of their appropriate care that should be provided without prejudices on their demeanor or situation. For instance, nurses are required to provide treatment to incarcerated or hostile patients in a similar manner as the amicable and law-abiding individuals. The same case applies to the interaction between colleagues from different ethnicities, socioeconomic backgrounds, and communities. The American Nurses Association stipulates that nurses or students in this field need to cooperate in their activities regardless of the potent differences between them (Poorchangizi et al. 2017).  Nonetheless, based on the incident involving my classmate and me, it was imminent that some decision-making processes needed to be changed. On the one hand, I realized that instead of talking back to her, I should have focused on the identification of a suitable conflict resolution strategy. This strategy would have facilitated the development of an alternative measure of controlling the situation such as approaching her when she was calm and composed. 
Additionally, research conducted in the recent past about professionalism in the field of nursing indicates that practitioners need to have awareness and knowledge about specialized values as standards for providing high-quality and safe ethical care (Spence at al. 2016). Most importantly, the research indicates that the perspectives of nurses on issues such as professional values largely impact their decision-making strategies in patient care and collaborative working relationships. The methods applied throughout this study revealed that any professional group employs standards referred to as specialized values (Read, 2013). These values serve the purpose as guidelines and motivational frameworks for professional behavior for the members of a certain discipline. Professional values describe the standard actions acceptable by individuals and expatriates in a particular discipline and are employed in the evaluation of the integrity of the employees. They also facilitate the reinforcement of an individual’s professional identity and performance. Most importantly, research indicates that professional values are entrenched in an individual’s personal principles which are largely influenced by their culture, ethnicity, family, religion, and environment (Timmins, 2013). The acquisition of such principles occurs through a gradual and evolutionary process that takes place in an individual’s lifetime. Therefore, based on these factors, I have realized that understanding individual personal values and principles would play a significant role in the identification of their performance and the reasons behind their actions. In that case, based on the scenario involving my classmate and me, some of the decision-making strategies that require changing include prioritization of other peoples’ personal values. 
Application of the Changed Aspects and Sharing with Others
The occurrence of the incident involving a conflict between a fellow classmate and I brought about the realization that nurses entail the most significant and the largest healthcare group within a facility. However, professionalism in their operations requires the application of specialized values in the increment of the quality of care provided to patients as well as occupational satisfaction (Cavanagh et al. 2012). These should be followed closely by the increase in their commitment to an organization as well as retention of their job opportunities. Professional values among nurses act as the source of promoting their ethical competencies within a clinical setting as well as in dealing with ethical issues. In most cases, nurses are aware of the ethical issues but a large number of them fail to utilize them in their clinical practice. Besides, in most scenarios, nurses lack sufficient power and support of demonstrating their reaction to issues requiring ethical standards and morals (Brown et al. 2014). For instance, in the incident between my classmate and me, she was aware of the ethical issue that contributed towards the escalation of the argument. However, she chooses not utilize them during our interaction thereby leading to a conflict. 
According to research, professional values bring about a solution to the current problems in the nursing profession (Mastekaasa, 2011). For instance, issues such as the emergence of new diseases, an aging population, globalization, migration shortages in nurses and the demand for high-quality care entail some of the complications resulting in ethical problems. These issues require nurses to be aware of the professional values and employ them in their decision making processes necessary for dealing with such ethical problems. Additionally, another factor I would share with the rest of my colleagues in the nursing profession entails that fact that values are acquisitive implying that they can be learned directly or indirectly through observation of the behavior of other people (Mahoney & Boileau, 2016). For instance, in the situation articulated above, the development of professional values particularly for nursing students in my class would mainly be influenced by experts in the field, organizational values, patient-care situations and colleagues. 
Moreover, research has brought about the realization that differences in professional values among nurses emanate from their prioritization as opposed to their nature (Brown et al. 2014). These differences based on the priorities are as a result of economic, social, cultural and religious situations. For instance, in the case involving my classmate and me, it was imminent that the difference in our priority values was embedded in the disparity in our ethnicity. However, I wish to indicate that the knowledge among nursing students and professionals on specialized values and how they influence their behavior plays an essential role in the provision of care and development of a collaborative environment (Al-Bana, 2017). Besides, some nurses lack the knowledge and awareness of professional values thereby hindering their utilization in shaping their ethical thinking and driving them towards reliance on personal experiences or organizational culture as the foundation of the ethical responsibility and commitment. Nonetheless, the effective application of professionalism in the nursing practice necessitates the acquisition of the basic information regarding practitioner’s awareness of the specialized values in different clinical environments (Bahreini et al. 2011). Most importantly, the determination of the perspectives of nurses on the importance of professional values in different environments and cultures would facilitate the perception of the disparities existing in the value systems of expatriate individuals. Resultantly, these factors would help in the creation of an appropriate working environment for nurses.   
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